
CUSTOMER SATISFACTION SURVEY

1)  How would you rate your level of overall satisfaction with Just4Kids?

Very satisfied Satisfied Neutral Not satisfied Very dissatisfied

Please explain:

2) Will you recommend Just4Kids to a friend or relative? 

Yes Maybe No Have not decided

Please explain:

3) How likely are you to return for future visits? 

Very Likely Likely Not Likely Have not decided

Please explain:

4) How do you find the customer service of our staff?
Excellent      Good Neutral          Poor Very poor

Phone skills
Initial visit registration
Billing related issues
Scheduling appointments
Friendliness
Ability to accommodate your needs

Chairside manner
Interaction with your child
Friendliness
Ability to accommodate your needs

Chairside manner
Interaction with your child
Clinical skills
Friendliness
Dental knowledge

5) How can we improve?

a)      Front desk receptionist

b)     Dental assistant

c)      Dentist


